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Amendments to the Abstract: 

Please replace the Abstract with the following amended abstract. 

Improved apparatus and methods for providing and obtaining security services. — A 
computer 15 provides a web site which is accessible via the Intern e t 10 by clients and by security 
officers. The comput e r 15 has computer software 33 which is programmed to receive and send 
data via the Internet 10 from officer computers 1, 3, 5, and 7, as w e ll as client computers 20 and 
22, and to store the data received in databas e 35. The computer 15 is programmed to provide a 
web 3ito which also provides data regarding security servic e s from database 35 to security 
officers using computers 1, 3, 5, and 7, as well as to clients using computers 20 and 22. The 
security services information stored on databas e 35 can include daily activity reports, incident 
reports, pictures, and video clips. The web site of computer 15 can be protected, such as by 
requiring the entry of an appropriate user identifi e r and password before access to the web 3it e is 
granted. The comput e r 15 can be programmed to allow security offic e rs to "clock in" at th e 
beginning of a shift and "clock out" at the end of the shift from a remote location. The officer 
can access the web sit e of computer 15 via the Internet 10 by using a comput e r 1, 3, 5, or 7 at a 
r e mot e location, such as their station or location from which the officer provides security 
services. 

An apparatus and method for providing and/or obtaining security services includes a 
database of information which relates to security services provided for at least one client. A 
computer that is Internet accessible hosts the database. The database includes security data 
received from at least one security officer computer. The security data is entered into the at least 
one security officer computer bv a security officer providing security services at a client location, 
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and the security data corresponds with security related events occurring at the client location. 
The database is accessible bv navigating a web browser to a website that is in data 
communication with the database. An authorization code is provided that permits access to the 
database. At least a portion of the information in the database is retrievable by providing a 
request via the website. 
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